
Provide responsible service
of alcohol

SITHFAB021 

Responsible Service of Alcohol training (also known as NSW RSA course) is designed to provide participants
with the skills and knowledge necessary to contribute to a safe, enjoyable environment in licensed
premises where alcohol is served and sold.

TP TRAINING PTY LTD ENTRY
REQUIREMENTS 

Adequate literacy & numeracy skills Unique 
Student Identifier (USI) Number 
Provide one form of photo I.D. (e.g., Passport,
Australian driver’s licence, proof of age card) 

UNITS OF COMPETENCY 
SITHFAB021 Provide responsible service of alcohol

MODE OF DELIVERY AND DURATION
Face to face classes
1 day training

COST 
$190

TRAINING AND ASSESSMENT
The RSA training covers essential alcohol-related topics,
including:

Liquor industry regulations and facts about alcohol.
Identifying intoxication and managing harm
minimization.
Benefits of responsible service of alcohol.
Practical strategies for the responsible service of
alcohol.
Refusal of service, dealing with underage drinking,
packaged liquor, and managing alcohol at events.

RSA TRAINING COURSE CONSISTS OF
PowerPoint presentations
Class activities
Videos
End-of-the-day assessment

CERTIFICATION
Upon successful completion of the RSA course,
participants will receive the following:

NSW RSA Interim Certificate on the same day.
A Nationally Recognised Statement of
Attainment for SITHFAB021 ( known as
SITHFAB002) – Provide Responsible Service of
Alcohol.

HOW TO GET YOUR RSA CARD
To receive your competency card, you will need to:

1

2

3

4

Visit the closest Service NSW centre to
order your competency card.

Complete the course successfully and
receive an NSW RSA interim certificate.

The competency card will be posted to
you within 4 weeks. You can also access
your digital licence.

Take your RSA interim certificate and 100
points of identification (see details on the
back side of the certificate).
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